UHdopmauuma o npaBe notpedbutenen
coMHaHCOBbLIX yCnyr Ha HanpaBreHue
obpaweHus duHaHCOBOMY YNOSTHOMOYEHHOMY

C 1 anBaps 2021 roga AencTBYeT HOBbIN A0CYAebHbIM NOPSAOK yperynmpoBaHus
crnopoB notpebutenen ¢ nombapaamu.

B cnyyae ecnu nombapa oTkasbiBaeTCcs yaoBNeTBOPUTL TpeboBaHusA noTpedbutens, 4o
obpalyeHuns B cyg noTpebuTens Ana yperynmpoBaHus crnopa SOMmKeH 06paTtuTbes K
PUHAHCOBOMY YNOSTHOMOYEHHOMY.

[OmMKHOCTb PMHAHCOBOIO YNOSTIHOMOYEHHOIO yupexaeHa defeparnbHbiM 3aKOHOM OT 4
nioHsa 2018 ropga Ne 123-03 «O6 ynonHOMOYEHHOM MO nNpasam notpebutenen
PoUHaHCOBbIX ycnyr» (aanee — 3akoH).

®drHaAHCOBbIN YNOMHOMOYEHHbIN paccMaTpMBaEeT NMYLLIECTBEHHbIE TpeboBaHMS
notpebutens, pasamep KoTopbix He nNpeBbiwaeT 500000 pybnen.

O6palleHune notpebutena uHaHCOBOMY YNOSTHOMOYEHHOMY MOXET ObITb HanpaBneHo
B 3NEKTPOHHON hopMe Yyepes NNYHbIN KabnHET Ha odmumanbHOM cante UHaAHCOBOIO
YNOSTHOMOYEHHOIO NN B MUCbMEHHON dhopMe.

Mpuem n paccmoTpeHne obpalleHun notpebutenen ocyLwecTBnaeTcs (MHaAHCOBLIM
YNONIHOMOYEHHbIM 6ecnnaTHo.

[o HanpaBneHust obpalleHns PUHaHCOBOMY YNOSTHOMOYEHHOMY NOTPEBUTEND AOMKEH
obpaTuTbCA C 3asBfEHNEM - NpeTeH3nen B nomdapa. [JaHHbIN NPeTEH3NOHHbIN
nopsaoK yCTaHOBIEH cTaTben 16 3akoHa n aBnsaeTcsa obsi3atenbHbIM 4ns
notpeburtenen.

C nogpobHon nHgpopmauuen o nopsiake HanpasneHns obpalieHns oMHaHCOBOMY
YNOSTHOMOYEHHOMY MOXXHO O3HAaKOMUTBLCS Ha ohuLmanbHOM canTe OMHAHCOBOIO
YNOMHOMOYEHHOTO.

OdmumanbHbIn canT PUHAHCOBOIO YNONIHOMOYEHHOro: www.finombudsman.ru

Homep TenedoHa cnyxbbl obecneyeHns gesTenbHOCTU PUHAHCOBOro
ynonHomo4eHHoro: 8 (800) 200-00-10 (6ecnnaTHbIn 3BOHOK No Poccun).

MecTo HaxoxaeHus cnyxobl obecrneyeHnss 4eATENbHOCTM (OMHAHCOBOIO
ynonHomMmo4eHHoro: 119017, r. MockBa, CTapOMOHETHbLIN Nepeynok, oM 3.

MouToBLIN agpec cnyxbbl obecnevyeHnsa oeaTenbHOCTU (PUHAHCOBOIO
ynonHomMmo4eHHoro: 119017, r. MockBa, CTapOMOHETHbIN Nepeyrnok, 4oM 3, nosiyyaTternb
AHO «COdY».
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